How to login to webmail.

First, where is it? In a web browser like Chrome, Edge or Firefox, you can type in on the address bar

magic.pacinfo.com/webmail to get to the login screen. You can type other server names like
mail.willamette.net/webmail or mail.pacinfo.com/webmail, but it redirects you to the magicmail

address.

Then enter your email address and password.
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Welcome to MagicMail Webmail

E-mail Address [randy@pacinfo.com ]

Password
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Once you are logged in you will see a screen similar to the one below. When you want to check your

spam folder on the server, just click on the Spam folder on the left side.

When you find a message you want, click on the message to select or highlight it and then click the
“Allow Sender” button at the top. That will add the sender to your whitelist, and also, move all the

sender’s messages that are in the spam folder to the Inbox.
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Blacklisting a sender

When you see an email in your inbox that you don’t want to get, then select the email, and on the tool

bar there is a “Block Sender” button. Clicking that button, will add the sender to your blacklist, and

move all their messages that are in the inbox into the spam folder.

Note: This is not that effective for regular spam, because the from address is 99% forged and the next
spam email they send won’t come from that address. If it is a regular real sender, then it works great.
If it is a real business, then it is just as well to click the unsubscribe link at the bottom of the message.

Don’t use the unsubscribe unless you know the company or association actually exists, since if it came

from a real spammer, the unsubscribe is just a way to verify they have a good email for you.
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To manage your spam filter settings, click “Settings” in the upper right, and then click on Spam Settings
on the left.

Click on any filter setting you want. The main difference between them is some do not have a
guarantine. When you select a setting that does not have a quarantine, then a message classified as

spam is just bounced back to the sender and you won’t find it in the spam folder nor will you know that
it came.

When you select a setting w/Quarantine, then messages classified as spam, are delivered to the spam
folder where you can easily check if there was a false positive and retrieve the message.
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Personal Spam Settings for randy@pacinfo.com

The MagicMail personal spam filter works to filter spam messages regardless of whether you use
Webmail or a client like Outlook Express. By default, the spam filter quarantines spam messages

F— in a folder called "Spam”. Once activated, this folder is viewable in your webmail, or using IMAP.
Identities P We recommend that you routinely check this folder to ensure no legitimate email is getting
. [rY— caught. All quarantined mail is automatically deleted after 21 days.
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w-am Settings () Normal @
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() Strict @
() Strict, wiCuarantine 1G]
() Block All, except on WhiteLists [

Click on the & for help on individual settings.

There are black lists and white lists for your email address. To view those, you need to click on the

“Show More” link just below the green button on the right. Then they will be listed below the spam
settings like the screenshot below.




Then, to display the whitelist, you would click on the “From: Whitelist” link in the list.
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¥ Preferences Personal Spam Settings for randy@pacinfo.com

The MagicMail personal spam filter works to filter spam messages regardless of whether you use

Bl Folders Webmail or a client like Outlook Express. By default, the spam filter quarantines spam messages
® [dentiti in a folder called "Spam”. Once activated, this folder is viewable in your webmail, or using IMAP.
b ldentities We recommend that you routinely check this folder to ensure no legitimate email is getting

caught. All quarantined mail is automatically deleted after 21 days.
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Edit Spam Lists

For most cases you will only need to use the Allow Sender and Block Sender buttons in the
Webmail interfaces to fine tune your Anti-Spam experience. Below you can perform direct
management of your white/black lists.

Subject Blacklist @

From: Whitelist

Click on the @ for help on individual settings.




Editing the whitelist or always approved list. Again the easiest way to add an address is to use the
“Allow Sender” button in the webmail when viewing a message in the spam folder.

The manual way would be to enter an address or a domain in the yellow box and click the “Add” button.

However, perhaps you have decided they shouldn’t be in the whitelist. In this window, you can find the
entry and click the “Remove” link to the right of the entry.
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From Whitelist

when an incoming email matches your whitelist, the message will always be delivered
to your mailbox. & whitelist match always takes precedence over other email rules.

MagicMail can whitelist senders at 2 different levels:

Server Level
Mailbox Level

Note: You can fifter either a portion of or all of the email address. For example
entering @domain.com will filter all mail from that domain (it will filter both
Joe@domain.com and jane@domain.com). You may also choose to use the full email
address which is the preferred option -- it prevents “false positives”, which are
matches you did not intend.
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